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VCJIOBUS OKA3ZAHUA VCIIVT CBA3U
000 «M TEJIEKOM»

1. OBIIME TTIOJIOXKEHUW A

1.1 Hacrosimme VYcnoBus SBISIOTCS HEOThEMJIEMOH uacThio JloroBopa 00 OKa3aHMHM YCIYr CBs3M (Jlajiee 1O TEKCTY -
"loroBop"), 3akiaroueHHoro mexay OO0 «M TEJIEKOM» (nanee - "Omneparop") v GpU3HYECKUM WIN FOPUIUUECKHM JIUIIOM.

1.2 3axmouenue JloroBopa o3HayaeT coriacre AOOHEHTa C HACTOSIIMMHU YCIOBHAMH, @ TakKe MHBIMH IOJIOKEHUSIMH H
MPUI0KEHUSIMHU, cocTaBsonuMu Jlorosop OnepaTopa.

1.3 B cooTBercTBUE ¢ HacToAmmMH YciaoBusamu Oneparop MPenoCTaBIsIeT (U3MIECKUM M IOPHAWYECKAM JIUNAM YCIyTH
nepenady JaHHBIX U TEJIEMaTHIEeCKUX CIyKO0 (yCIyTu CBS3H) B TOMEIIEHHAX, PACTIONOKECHHBIX HCKIIOUUTENBHO B IIpe/ienax 30HbI
obcmyxuBanus OnepaTopa, yKa3aHHOH B HACTOSAIINX Y CITOBHAX.

1.4 Yemyru cBA3n pU3NIECKUM JHIIAM IPEIOCTABISIIOTCS HCKITIOYUTENBHO B KHJIIBIX IIOMEIICHUSAX.

2. TEPMUHBI 1 OTIPEJAEJIEHM A

Jns neneit JloroBopa npuHATHI clleyONIUe 3HaY€HNU TEPMUHOB, OTIPE/ICTICHUN U COKpAIllCHUH:

2.1. Eciu uHOE He yCTAHOBJICHO HACTOAIIEH CTaThel, MPUMEHSIOTCA TEPMHHBI, OINpPENCNICHHS U COKpAllleHHs, 3HaueHHS
KOTOPBIX OMPEENAIOTCS NSUCTBYIONIMM 3aKOHOIATENbCTBOM Poccuiickoit denepanyu B 0071aCTH CBSI3M, a TaKKe ACUCTBYIOIIIMH
HOPMAaTHUBHO-TEXHUUECKUMH aKTaMH.

2.3. 3asBuTeNb - POpUAMYECKOe WM (HU3MYEcKoe JUIo, HarnpaBusinee Omepatopy 3asBieHHE O 3aKIIOUEHHU JIO0roBopa 00
OKa3aHHH yCIIyT cBsizn OnepaTopom.

2.3. AGOHEHT - IOpHIMYECKOE WM (DPU3NYECKOE JIMIO, 3aKJIoYMBIIee J[OroBOp B MOPSIKE, YCTAaHOBICHHOM HAaCTOSIIMNMH
YcnosusMu.

2.4. Omnepatop - OOmmecTBO ¢ orpaHHYeHHOH 0TBeTCTBeHHOCTEIO0 «M TEJIEKOM».

2.5. VHTepHeT - MeXIyHapoJHOEe OOBEIUHEHHE CeTel Mepenadd AaHHBIX U TeIeMaTHYECKUX CIyXO, B3aMMOICHCTBYIOMINX
MeXIy coboit o mporokoiam rpymsl TCP/IP mocpencTBOM KaHAOB CBS3H CeTel OOIIETo IMOIb30BaHMS.

2.6. TlonkmioyeHue K CeTH CBS3M - yCTAHOBICHHE (PM3MYECKOTO COCIMHEHUS MEXAY (HU3MYECKUM CTBIKOM IOJKIIOYaeMOro
o0opynoBaHus U (U3MYECKHM CTHIKOM CPEICTBA CBS3HM, BXOASAIIMM B cocraB cetd Ormeparopa, NMpu KOTOPOM CTaHOBHUTCS
BO3MOYKHBIM OOMEH 3JIeKTPOMAarHUTHBIMH CHUTHAJIAMHU MEXy MOJKIIOUEHHBIM 000pYI0BaHHEM U COOTBETCTBYIOLINM CPEICTBOM
CBSI3M TOJIKJIIOUAOIIel ceTH cBs3u. [loakitoueHne K CeTH CBSI3M caMo 110 cede He mojapasyMmeBaeT oOMeHa nHdopmanuen Mexay
CETBIO CBA3M U MOJAKII0YaeMbIM 000py/I0OBaHHEM JI0 aKTHBALIMH COOTBETCTBYIOIINX TEXHUYECKUX CpeaCTB ceTn OmepaTopa.

2.7. locTym K ceTH CBs3M (NIPUCOEAMHEHHE K CETH CBSI3M) - BO3MOXHOCTh 0OMeHa MH(pOpMAIMeld MEeXIy CETbIO CBSI3H U
aOOHEHTCKUM O00OpYyJIOBaHMEM C TIPEeNOCTaBICHHEM AOOHEHTY YHHKAJIbHOI'O KOJa HICHTU(QHKALMH, a TAKXKE CO3AaHHEM
COOTBETCTBYIOIIEH yUeTHOH 3alicH B MPOTPaMMHO-TEXHHUYECKHX cpencTBax Omeparopa. JIoCTym K CeTH CBSI3M OCYILIECTBISETCS
MIOCPE/ICTBOM HOAKIIIOUCHHS a0OHEHTCKOTO O0OpyNOBaHHMS K CETH IOCTYNa, CHENMalbHO NpeIHa3sHa4eHHOH aJsl IepeHoca
uHpopManuKu MeKay ceTbio cBsi3u Oneparopa 1 aOOHEHTCKUM 000pYI0BaHUEM.

2.8. Cerp pmoctyma - ceThb CBs3M, MNpuHauIexammas Omneparopy WIM APYTMM OIIEpaTOpaM CBsI3U, W CHENUAIbHO
IpeaHa3HaYeHHas Ul IPUCOEIUHEHNS a00OHEHTCKOTO 000pYyI0OBAHUS K PA3IMYHBIM CETSIM CBSI3H.

2.9. AboneHTcKOe 000pynOBaHHE - JTIOOBIE TEXHUYECKHE CPEICTBA HE3aBHCHMO OT IPOTPAMMHOTO OOECIedYeHHs, KOTOphIe
MOTYT OBITh OJKITIOUYEHBI K CeTH CcBsI3M OnepaTopa, ¥ HCIOIB30BATHCS JUIA JOCTyIA K ceTH cBa3u OnepaTopa.

2.10. Ycmyra cBa3u - BO3Me3fHas AedrenbHocTh Omeparopa 1o mpueMy, obpaOoTke, XpaHEHHIO, Nepefade U JOCTaBKe
coo0ieHnit anekTpocBsizu. HoMmeHknarypa u cojepikaHue KOHKPETHBIX YCIYT CBSI3M, OKa3blBaeMbIX AOOHEHTY, ONpelessieTcs
Omucanuem yenyr cesizu Omneparopa ([punoxkenue Ne 5).

2.11. OcHoBHas ycityra - KOMIUIEKC YCIIYT CBSI3H, IPEAYyCMOTPEHHbIH COOTBETCTBYIOIINM Tapu(HBIM MIaHOM.

2.12. JlononHuTenbHAs yciyra - yciyra, NpeJocTaBlIeHHe KOTOPOH OCYIIECTBISETCS MPU YCIOBUU 3aKa3a OCHOBHOM yCIyTH
COTJIACHO COOTBETCTBYIOIEMY TapudHOMy IiaHy.

2.13. Tapud - MeroaMka onpenesieHHs] IIEHbl ¥ CTOMMOCTH YCIIYT' CBSI3H, OKa3biBaeMbIX OmeparopoMm 1o JloroBopy, a Taxxe
OIMCaHNe COOTBETCTBYIOIICH yCIyry U (MJIM) KOMILIEKCA YCIyT.

2.14. TapudHslii mIaH - KOMIUIEKC Tapru(oB, COOTBETCTBYIOMINI KOMIUIEKCY OCHOBHBIX YCIIyT, OKa3biBaeMbIX OrepaTopoM I1o
JIloroBopy TOJIBKO COBMECTHO.

2.15. OtuetHbIil nepuos (epuo] TapuHUKaAINK) - TEPHOA BPEMEHH, B TEUEHHE KOTOPOro AOOHEHT IOJB3yeTCs yCIyraMu
cBsa3u. IIpoomKUTENbHOCTE OTYETHOTO MEPHOAA paBHA OJHOMY MECAIly OO OJHMM CyTKaM B 3aBHCHMOCTH OT BBIOpPaHHOTO
AGoHEHTOM Tapu(HOTO TUTaHa.

2.16. VHaTepBan TapuuKauy - yCTaHOBICHHBIM OmnepaTopoM MHHUMAIBHBIN HHTEpBAaJ BPEMEHH, B TE€UCHHE KOTOPOTO
HaKarumBaeTcsi ”HPopManus o pakTHIeCKoM 00beMe OKa3aHHBIX AOOHEHTY NEPHOANYECKHUX YCIIYT CBSI3H.

2.17. Tlomp30oBaHWe yciayramu cBs3M - (akTHieckoe norpebienne yciyr cBs3u Omneparopa nmO0 Halu4ue A0CTyIa
aboHEHTCKOTro 000pyI0BaHMs K ceTH cBs3u Oneparopa.

2.18. Tpaduk - NOTOK COOOIICHUH AIICKTPOCBSI3N, UCXOISIIMN U3 aDOHEHTCKOro 00opynoBanus ("'HcXonsaIuid Tpaguk") wiu
BXOJsIMI B aboHEeHTCKoe oOopyznoBanue ("Bxomsmmit Tpaduk"). [ns neseit Hacrosmumx YcnoBud, TepmuH "Tpaduk”
HoApa3syMeBaeT HanOOBIINIT N3 BXOJSIIIETO WM McXoasiero tpaduka. s neneit Hactosmumx YcnoBuid Tpaduk u3MepsieTcs B
Merabaiitax, Kaxaeiid u3 KoTopbix paBeH 1000 KumobaiT, kaxapiit u3 koTopsix paBer 1000 baiita, kaaplii U3 KOTOPBIX paBeH 8
buram.

2.19. CereBoil pecypc - KaHQJIBI CBS3HM, TelleMaTHYeCKHe CIIy)XObl, MHPOpMaIMOHHbIE pecypchl ("KOHTEHT") WM HUX
COBOKYIHOCTb, JOCTYII K KOTOPOHW OCYyIIECTBIISICTCS depe3 ceTb MHTepHeT, He3aBUCHMO OT (DM3MUYECKOTO MECTa HaXOXKICHMS
COOTBETCTBYIOILIETO CETEBOTO pecypca.



2.20. JluneBod cyeT - CBEICHHUS O B3aMMHBIX pacuerax AOoHeHTa u Omneparopa, B KOTOPBIX OTpa)kaeTcs KpeIuTOpCKast
3aJJOJDKEHHOCTb CTOPOH (OCTAaTOK CpPEACTB Ha JHMLEBOM cuere). [lOJ0KUTENbHBIM CUUTAETCs OCTaTOK KPEAUTOPCKO
3afomkeHHocTH OnepaTopa, OTPULATENIEHBIM - OCTaTOK KPEAUTOPCKOM 3310JKEHHOCTH AOOHEHTA.

2.21. Cnucanue AEHEXHBIX CPEACTB C JIMIEBOro cyera - 3aueT OnepaTopoM B3aMMHBIX 0053aTENBCTB IO MPEJIOCTaBICHHUIO
ycayru OnepaTopoM U 0053aTeIbCTB 1O omIaTe AGOHEHTOM COOTBETCTBYIOLIUX YCIYT, @ TAKKE MMPOYNX HAJOTOB U 00S3aTEIBHBIX
IUIaTEeXEH, MOUIeKAINX yIUlaTe B CBSA3M C OKa3aHHEM yciIyr mo JloroBopy, 3aKIFOYEHHOMY B COOTBETCTBHH C HACTOSIIMMH
YcnoBusMu.

3. TIOPSAAOK 3AKJIIOYEHN A TOTOBOPA OKA3AHUWSA YCIIYT CBA3U.

3.1 JoroBop Bkirouaer B ceds Hacrosmue YcnoBus okazanus ycinyr cesizu OOO «M TEJIEKOM» (manee mo Tekcry -
"YcnoBus'"), nHBIE MPIIIOXKEHHS K JloroBOpY, yKazaHHBIE B 11.6.6. JloroBopa, a Takke m30panubii AGonenToM TapudHbIA mraH.

3.2. s 3akimroueHust qoroBopa 3asButens momaeT Omeparopy 3asBiieHHE O 3aKIIOUEHHH JOTOBOpA B 2 DK3EMIUIpax II0
tdopme, ykazannaoit B [Ipmnoxennn Ne 4. 3asBieHue peructpupyercs OmepaTopoM, omuH SK3eMIUip octaercs y Omeparopa,
JIpyTO# BpydaeTcs 3asBUTEIIO.

3.3. I'paxxnaHuH IpH 1ojade 3asBJICHAS O 3aKII0YCHIH J0TOBOPA MPEIBABISAET JOKYMEHT, YIOCTOBEPSIONINN €TI0 INIHOCTb.

3.4. IlpeactaBuTenp MOPUAMYECKOTO JHMIA NPH IOJade 3asBICHUS O 3aKIIOUYCHHH JOTOBOpA MPEIBSABIACT IOKYMEHT,
MOATBEPKAIONIMH €ro MOJHOMOYHS (JIOBEPEHHOCTh WIIM COOTBETCTBYIOIIEE PEIICHNUE eIUHOJUYHOTO UCIIOIHUTEIBHOTO OpraHa),
a TaKKe KOIHMIO CBUJIETEIBCTBA O TOCYAapPCTBEHHOM PErHCTpalii IOPHIMYECKOTO JINIA.

3.5. I/IH[[I/IBI/IL[yaJ'H)HI:Jﬁ NpeANpUHUMATEIIb TIPpU MOJAa4Y€ 3asdBJICHUA O 3aKIIOUYCHHUU O0TOBOpa IMPCABABIACT IOKYMCHT,
YIOCTOBEPSIOIINI €ro JIMYHOCTh, a TAK)KE KOIHIO CBUJETENILCTBA O TOCYIapCTBEHHOI PErHCTpalliy B Ka4eCTBE HHANBUAYaIbHOTO
MPpEaNPUHUMATES.

3.6. Oneparop B CpOK, He MPEBBIMAIONINN |1 MecsIa co THS PEerucTpalyy 3asBICHUs O 3aKII0YSHUH JT0TOBOPa, OCYIIECTBIISET
MPOBEPKY HAINYMSA TEXHHUYECKOH BO3MOXKHOCTH NPENOCTAaBICHUS NOCTyIa K CETH Iepefadd JaHHBIX. IIpy Hammaum Takoif
TEXHHYECKOH BO3MOKHOCTH OIIEPATOP CBA3M 3aKIIOUAET C 3aBUTENIEM JIOTOBOD.

3.7. Oneparop UMeeT IpaBoO OTKa3aTh B 3aKIFOUYCHUH JOTOBOPA MPH OTCYTCTBUHM TEXHHUYECKOH BO3MOXHOCTH NPEOCTABICHHS
JOCTyNa K CeTH TNepenadyn AaHHbIX. IIpm 3TOM 0 cBoeM OTKasze omeparop CBsi3HM 0053aH COOOLUIMTH B NMHCHMEHHOH (opme
3asBUTENIO B CPOK, HE MpeBbImaronmid 10 gHei ¢ qaThl OKOHYaHMS MPOBEPKU HAINYNS TEXHUUECKOI BO3MOXKHOCTH.

4. HAYAJIO OKA3AHUA YCIIYT CBA3M U OTYETHBIN IEPUO/I.

4.1. Tlepuoauyeckue yCIyrd CBs3M IO HAcToseMy JlOroBOpy CUHMTArOTCSi NMpPENOCTaBICHHBIMH C MOMEHTa OOecIieueHHs
TEXHHYECKOH BO3MOXXHOCTH IIOJBb30BAHUS COOTBETCTBYIOIIEH yCIyroit (MOAKIIOYEHHE aOOHEHTCKONW JIMHUM CBS3H K
obopynoBanuto Oneparopa, CO3AaHUE YUETHOH 3amucu AOOHEHTa U T.1.). TeUeHHUEe OTYETHOTO MEPHOIa HAYMHACTCS ¢ MOMEHTA
Hayalia OKa3aHHUA COOTBETCTBYIOLIEH yCIyTH.

4.2. dakr mpefocTaBleHHs O0cTyna K ceTH cBsasu Omeparopa ynocToBepsieTcs AKTOM O HPEAOCTaBICHHH JOCTYIA,
MOANNCAHHBIM YIIOJTHOMOYEHHBIMH IIPEACTaBUTEIIIMH 00EHUX CTOPOH.

4.3. JlaToll mpeocTaBIEHHs JOCTYTA K ceTH cBs13u OnepaTtopa ABIsieTcs JaTa NOANHUCaHNs COOTBETCTBYIOIET0 AKTA.

4.4. CTopoHBI IPU3HAIOT, YTO YCIYTH 10 HACTOSIIEMY J[OTOBOPY 3a OTYETHBIM IEPHO]] CUUTAIOTCS NMPUHATEIMA AOOHEHTOM B
MOMEHT 3aBEPIIECHUS COOTBETCTBYIOIETO OTYETHOTO MEPHOAA.

5. TIPABA U OBSI3AHHOCTU CTOPOH.

5.1 OIIEPATOP OBA3VYETCSI:

5.1.1. TlpemocTaBnATh YCIyTH CBSA3H, NMPEAYCMOTpEHHBIE J[OrOBOPOM M NPUIOKEHUSIMH K HEMY, CeMb ITHEH B HEAEIIO
KPYIJIOCYTOYHO, 32 MCKIIOYEHHEM IEepPEephIBOB B 0OCITY)KMBAaHUH, HEOOXOIMMBIX JUIS MPOBEAEHHS PErVIAMEHTHBIX U PEMOHTHO-
BOCCTAHOBUTCJIIbHBIX pa60T.

5.1.2. YcrpaHATh HEHCTIPABHOCTH, NMPEMATCTBYIOUIME IONB30BAaHUIO yciayramMu cBs3u OmepaTopa, mo 3asBke AOOHEHTa ¢
YUETOM TEXHHYECKHX BO3MOXKHOCTEH B CPOK, HE NpeBbImarommidi | (0ZHOro) Mecsna, 3a MCKIIOYEHHEM CIIydaeB OTCYTCTBUS
nocrynma OmepaTopa K MecTy IIOBPEXJICHHMS, BO3HHKIIME HE 0 €ro BUHE. B ompeneneHHbIX cuTyaumsx (reorpaduueckoe
pacriojio)keHHe HAaceIEHHOTO ITyHKTA, KJIMMAaTHYECKHe YCJIOBUS M T.JI.) HEUCIPABHOCTH YCTPAHSIOTCS B TEXHUYECKU
000CHOBaHHBIE CPOKH, KOTOpbIE MOTYT HpeBblmarh 1 (oamH) Mecsin. HewcnpaBHOCTH, BO3HHUKIIME B 30HE OTBETCTBEHHOCTH
AOOHEHTa, yCTpaHITh C YYeTOM TEXHMYECKHX BO3MOXKHOCTEH 3a JIOMOJHHUTENBHYIO IUIATy, B COOTBETCTBHU C JICHCTBYIOMIMMH
Tapudamu Onepatopa.

Cpok ycTpaHeHHs HEHCIPaBHOCTEH, NPEMATCTBYIONIMX II0JIb30BaHHIO yciayramu cBssu OrmepaTtopa, myOiMKyercss Ha
otdunmanapHOM caiite Omeparopa: http://citylink.pro

5.1.3. Ilpu nocTyIuIeHMH COOTBETCTBYIOIIETO 3apoca OT OpraHa, OCYIECTBIISIONIEr0 ONePaTHBHO-PO3BICKHYIO JESITEILHOCTD,
B TeueHHe 3 paboumx AHEH CO AHSA TONYYSHHs TAaKOTO 3alpoca HampaBUTh a0OHEHTY 3ampoc ¢ TpeOOBaHHEM MOATBEPIUTH
COOTBETCTBUEC TEPCOHAJIBHBIX JaHHBIX q)aKTI/I‘IeCKOFO TMOJIB30BATEIA CBECACHUAM, 3ad4BJICHHBIM B JOTOBOPE, C YKa3aHUEM OaThbl
NpEKpaIleHns] OKa3aHWsl YCIYr CBS3M B CiIydyae HENOATBEPKJICHUS COOTBETCTBHS IEPCOHAIBHBIX JAHHBIX OJHHUM HIIH
HECKOJIbKUMH M3 CIIEAYIONIUX CIIOCOOOB!

- IMyTeM OTHPABKH KOPOTKOT'O TEKCTOBOT'O COOOIIEHUS 110 CETH MOJIBIKHOM pauoTene)OHHOM CBSI3Y;

- MyTeM OTHPAaBKH COOOIIEHHS C HCIIOJIb30BAaHHEM CIIPaBOYHO-MH(GOPMAIIMOHHON CIIy»KOBI Ooleparopa CBSI3H, B TOM YHCIIE
aBTOMH(OPMATOPA;

- C MCIOJIb30BaHUEM MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT", B TOM 4HCIIe IIyTEM OTHPAaBKH COOOLIEHUS
IO D3JIEKTPOHHOW moure (IpM HaIW4YMU ajpeca) OO MyTeM OTHPaBKH YBEAOMIJICHHA C HCHOIB30BAHUEM CHCTEMEI
CaMOoO0OCITy)KUBAHUS OTIEPAaTOPa CBA3H, Yepe3 KOTOPYI0 a0OHEHTOM OCYIIECTBISIETCS] AOCTYI K CBEACHHUSIM 00 OKa3bIBAEMBIX EMY
yCIIyTrax CBSI3H T10 Iepeiade JaHHBIX U O PacueTax ¢ ONepaTopoM CBsI3H, a TaKKe K MHOW mHpopMarmu (JTMIHBIA KaOWHET);

5.1.4. TloBTOopHO WHpOPMHUPOBATHL aOOHEHTa B TMOPSAIKE, NPEAyCMOTpeHHOM 1. 5.1.3. HacTosAmmMx YCIOBHHA, O CpoKax
NpPEKpaIleHNs] OKa3aHWsl YCIyr CBS3M B Cilydac HEMOATBEPKACHHS COOTBETCTBHS IEPCOHATBHBIX JAHHBIX (DAKTUIECKOTO
TIOJTB30BATEIIS CBEIICHUSIM, 3asBJICHHBIM B JIOTOBOPE, HE MO3JHEE YEM 3a 3 CYTOK [0 IIPEKPAICHUS OKa3aHUs yCIIyT CBSI3H;



5.1.5. OGecnieunTh misi aOOHEHTa BO3MOMKHOCTH TIOATBEPXKIACHHUS COOTBETCTBUS IMEPCOHAIBHBIX MaHHBIX (PAKTHIECKOTO
MOJTB30BATEINST CBEJCHUSIM, 3asBJICHHBIM B JIOTOBOPE, IMyTEM MHPEACTABICHUSI ONEPATOPY CBA3M AOKYMCHTA, yIOCTOBEPSIOIIETO
JUYHOCTH, & TAKXKE MCIONB30BaHMS OJHOTO U3 MPEIOCTABISEMBIX ONEPATOPOM CBSA3U CHOCOOO0B (TIPH MX HAJIWYHH), YKA3aHHBIX B
n.5.1.3. HactoAmuMX Y ciioBui, NpoMH(OPMHUPOBAB A0OHEHTA O TAKUX CHOCO0AaX MPH HANPaBJICHUH €My 3alpoca B COOTBETCTBHH C
n. 5.1.3. HacTosmux YcnoBuit OO yKa3aB B 3alIpOCe MIEKTPOHHBIH aipec CTpaHUIIBI caiTa oneparopa CBsI3H B HH(HOPMaMOHHO -
TENIEKOMMYHHKaMOHHOMH ceTH "MHTepHeT", Ha KOTOpOoi pa3MeleHa HHPOPMaIHs O TAKUX CHOCO0aX.

5.1.6. IIlpunuMaTh Mepbl K OXpaHE TaiHbl CBS3M B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM, a TaKKe He
MPEIOCTABIATh TPETHUM JIMI[AM CBEJEHHUS 00 yCIlyrax CBsI3W, OKa3aHHBIX AOOHEHTY, KpOMe CiydaeB, IPsSIMO MPEIyCMOTPEHHBIX
JIEHCTBYIOIIKM 3aKOHOAaTenbCTBOM Poccuiickoit Oenepanuu.

5.1.7. Ob6ecneunBaTh KOH(PHUICHINAIEHOCTh IEPCOHATBHBIX JMAaHHBIX AOOHEHTa B COOTBETCTBHH C JICHCTBYIOIIMM
3aKoHoAaTenscTBOM Poccuiickoit denepanuu.

5.1.8. OGecreunBaTh COOTBETCTBHE KadecTBa MPEJOCTABISIEMBIX YCIyT CBS3M ITapaMeTpaM, YKa3aHHBIM B JEHCTBYIOIIEH
penaxknnu OnucaHus yCIIyT CBA3H.

5.1.9. B cpok 1o ogHOTO MeEcsma paccMaTpUBaTh MICEMEHHBIE OOparieHust AOOHEHTa TI0 BOIPOCcaM OKa3aHHs YCIYT CBSI3H I10
HacTosimeMy JloroBopy u HarpaBiaATh AGOHEHTY OTBETHI B ITMCEMEHHON (popMe TI0 afpecy, yKa3aHHOMY B 3asBIICHHH.

5.1.10. [IpenocraButh AGOHEHTY BO3MOKHOCTB TI0JIb30BaHUS KOHCYJIbTAIMSAMH CITY>KOBI TEXHUUECKOH mojyiepxku Oneparopa
10 BOIPOCAM I0JIb30BaHuUs yciyraMu cBsizu Oneparopa NocpeacTBOM Tesle()OHHOM CBSI3U O3 B3UMaHUs TOTIOIHUTEIbHON TUIATHI.

5.2 TIPABA OITIEPATOPA

5.2.1 OmepaTtop BIpaBe HEMEUJICHHO NPHOCTAHOBUTH AOCTYH AOOHEHTa K CETH CBSI3M JPYTHUX ONEpaTopoB (IpH ITOM
AOGOHEHT CMOXET MMEThb JOCTYN K ceTH cBsi3u Omneparopa) B Cilyyae BO3HMKHOBEHHMs 33J0JDKEHHOCTH AOOHEHTa IO OIUIaTe
npenocTaBieHHBIX OIepaTopoM YCIyr CBS3M, BKIIOYas aOOHEHTCKYIO IUIaTy, JHUOO BO3HHMKHOBEHHH HYJICBOIO OCTAaTKa Ha
IUIeBOM cdere AOOHEHTa, MO0 HaIM4MsA MOJOKUTEIBHOTO OCTaTKa JCHEXKHBIX CPEACTB Ha JHMIEBOM cdere AOOHEHTa,
HEJOCTATOYHOTO JUISl MpefocTaBleHUs AOOHEHTY YCIIyT CBsI3M cornacHo BeiOpaHHOMY Tapudy (Cratyc «IIpunyaureibHas
0si0kupoBKay). [IprHocTaHOBIEHHE OCTYNA K CETH CBSI3M ONEPATOPOB BO BCEX CIIydYasx O3HAYACT NIPHOCTAHOBICHHE OKa3aHUS
ycayr cBssu. llpenocTaBineHne AOCTyna K CETH CBSI3M APYTHX OIEPAaTOPOB OCYIIECTBISIETCS aBTOMATHYECKH W OECIUIaTHO B
TCUCHHE CYTOK IIOCJIC 3a4HMCICHMs IUiareka AOOHEHTa Ha COOTBETCTBYIOIMH JmreBod cuer. Cpok JAeHcTBHS cTaTyca
"[TpunynuTenbHast GJIOKMPOBKA" COCTABIIAET OAMH MeCAl C MOMEHTA €r0 YCTaHOBKH.

5.2.2. B ciyuae HeycTpaHeHUss AOOHEHTOM MPUYHMH MPUHYIUTEIBHON OJIOKUPOBKM COTIACHO M. 5.2.1 HAcTOAIUX Y CIIOBHIA,
OmnepaTtop BIpaBe OTKIIOYUTh COOTBETCTBYIOLIYIO JHHHIO OT ceTu joctynma Omepatopa (Cratyc 'IIpunyaurenbHoe
oTkiouenue"). TloBropHoe mnoakmoueHne aOOHEHTCKOW JHMHMM W TpEeAOoCTaBieHHE JocTyma K ceTd cBsizu Oneparopa
MPOU3BOJUTCS B CPOKU M IO Tapudam, YCTaHOBJIECHHBIM JJIsl MPENOCTaBICHUs NocTyna K cetn OmepaTopa NpH 3aKIFOUYEHUU
JoroBopa. B nepro mpuHyIUTETHFHOTO OTKIIIOYEHHUS IUIaTa 32 TOJIb30BaHME yciayramu cBs3u Omeparopa, a TakkKe 3a yCIyTry 1o
00ciyXKMBaHHIO a0OHEHTCKON TMHUN AOOHEHTa HE HAYHCIIAETCS.

5.2.3. Tlo ucTedyeHnU HIeCTH MecsilleB C MOMEHTa ycTaHoBieHus craryca «llpuHyaurenbHasi 0J0KHpoBKa», Oneparop
BIpaBe PacTOPrHYTh [lOroBOp B OJHOCTOPOHHEM IIOpsAKE, HalpaBHB AOOHEHTY COOTBETCTBYIOIIEE yBeaoMieHHe. Jlorosop
CUNTAETCS PACTOPTHYTHIM C 1Tl MTOJIACAHUS YBEIOMIIEHUS YIIOJTHOMOYEHHBIM JiniioM Oneparopa.

5.2.4. Omeparop TaKke HMEET IpPaBO HEMEIJIEHHO IPHOCTAHOBHTH J0oCcTynm AOOHeHTa K ceTH cBsism Omeparopa c
IPUOCTAHOBJIEHHEM OKazaHus yciyr cBsi3u ("[IpuHyanTensHas 6J0KMpOBKA™) MPH HACTYIUIEHUH XOTS OBl OJTHOTO M3 CIIETYIOMINX
00CTOSATENBCTB:

- B ciydae mapymenus A6onentom IIpaBmi nonb3oBanus yciyramu cBa3u (IIpunosxenue Ne 3);

- B cnyuae, eciin nefictBust AGOHEHTa CO3/1al0T Yrpo3y (PYHKIIMOHUPOBAHUIO ceTd cBa3u OmepaTopa UM WHBIM CETSIM CBSI3H,
B3aMMO/JICHCTBYIOINM ¢ ceThio OmnepaTopa;

- B ciyudae, ecnmu AOGOHEHT HCHONIB3YeT YCIYTH CBSI3M, IpeaocTaBisieMble OnepatopoM, IS COBEPIIEHHs MPOTHBOIIPABHBIX
JIEWCTBHH, 32 COBEPIICHHE KOTOPHIX MPESYyCMOTPEHA aJMUHUCTPATHBHAS MIIH YTOJIOBHAS OTBETCTBEHHOCTb.

[IpuHyanTenbHAs OIOKMPOBKA YCTaHABIMBACTCS 0 MOMEHTA yCTpaHeHHss AOOHEHTOM NPUYMH, MOBJIEKIINX IPUHYJUTEIBHYIO
6noknpoBKy. [IpuHyTUTENBEHAST GJIOKMPOBKA CHUMAETCS TIPH YCIOBUH ITMCHMEHHOTO OTKa3a AOOHEHTa OT COBEpIIEHHS JeHCTBHH,
MOBJIEKIINX YCTAHOBKY OJIOKMpOBKH. [IpuHyauTesnbHas OJOKMPOBKA, yCTAaHOBIICHHAS COTJIACHO JAHHOMY ITYHKTY YCIIOBHMH, HE
BJIEYET IIpeKpalmieHne 00s3aHHOCTH AOOHEHTa IO OIUlaTe 3a YCIyry Mo OOCIHyXHBaHHIO aOOHEHTCKOW JmHMKM AOOHEHTa,
HPeyCMOTPEHHOH COOTBETCTBYIOMNM Tapu(HBIM IITaHOM.

B cnyuae HeycTpaneHns AOOHEHTOM B IIECTMMECAYHBbIH CPOK TPHWYHH, IOBJIEKIINX YCTAHOBKY IPHHYAUTEIEHON
6moxupoBku, Omeparop BIpaBe pacTOprHyTh JlOTOBOp B OJHOCTOPOHHEM MOpsAKE, HAlpaBUB AOOHEHTY COOTBETCTBYIOIICE
IMACbMCHHOC YBCIAOMIJICHHE. JIOFOBOp CYHUTACTCA pPACTOPrHYTBIM C MOMCHTA TMOAINMMCAHUA YKa3aHHOI'0 YBCIOMIICHUSA
YIOJHOMOYEHHBIM JuitoMm OmepaTopa.

5.2.5. Omeparop BrnpaBe TpeboBaTh 0T AOOHeHTa Bo3MmeuieHus 3atpar Omeparopa Ha TpOBEACHHE aBapHHHO-
BOCCTAaHOBUTEJIBHBIX Pa0OT MO BOCCTAHOBJIEHHUIO TMOBPESKICHUN OOOpYyAOBaHUS W (WJIM) MPOTPAMMHOIO OOECIeUeHUsI, €Clin
TaKOBbIE TOBPEKICHUS SBUIIMCH CIEICTBHEM HEHAJICKAIETO HMCIONb30BaHUs AOOHEHTOM OKOHEYHOTro O0OpYIOBaHWS, WHBIX
TEXHHUYECKUX CPEJICTB CBS3U M (MJIM) IIPOTPaMMHOT0 o0ecIieueHus, a Takxke TpeboBaTh 0T AOOHEHTa BO3MEICHUS HHBIX YOBITKOB,
BO3HHUKIIINX BCJICICTBHE HEHAUIEKAIINX JeHCTBUIT AOOHEHTa IpH MOJIB30BaHUM yciyramu cBsizu Oneparopa.

5.2.6. Omeparop BIpaBe BHECTH M3MEHEHHs B HACTOSINUE YCIOBHS, NPUIOKEHUS K HUM, a TaKXKe IPEKPATHUTh JeHCTBHE
mo0bIx TapuHbIX IaHoOB 1160 BBecTH HOBBIe TapudHbIe IIaHbl B TOPSAKE, YCTAHOBIEHHOM HACTOSIIMMH Y CIIOBUSIMH.

5.2.7. Oneparop BIpaBe 03HAKOMHUTHCS C KOTIHEH cepTUdrKaTa COOTBETCTBUS Ha aOOHEHTCKOE 000pYyIOBaHUE, HCIIOJIb3yeMOe
AOGOHEHTOM B Ka4deCTBE OKOHEYHOW ammapaTrypsl M CEpTU(QHIMPOBAHHOE B IOPSIKE, yCTAHOBICHHOM 3aKOHOAATECIbCTBOM
Poccuiickoit @eneparnu B 001aCTH CBS3H.

5.3 ABOHEHT OBA3YETCA

5.3.1. Co6monats IIpaBuia nons3oBanus ycayramu cBsizu ([Ipunoskenne Ne 3), a Takke TpeOoBaHUS TEHCTBYIOIICH peaaKIIui



HACTOSIUX Y CIIOBUH.

5.3.2. B MoMeHT 3aKmoueHus Hacrosmero /loroopa u ganee He pexe OJHOIO pa3a B MECSI Mocelarb o(QUIHAIBHBIN caiT
Omneparopa B cetu MuTepHer: http:/citylink.pro amst o3nakomienus ¢ tekymumu HoBocTamu u npeactasieHHbiME TapudHbiME
TUIaHAMHU.

5.3.3. OrmraunBath 3aKa3aHHbIE AOOHEHTOM €IWHOBPEMEHHBIC M MepHoamdeckine yciyru Omeparopa B MOJHOM 00beMe U B
HOpPSAJKE, TPEyCMOTPEHHOM HACTOSIIUMH Y CIIOBHSMH U COOTBETCTBYIOIIMM Tapu(HBIM MIaHOM.

5.3.4. CaMOCTOSATENBHO CIEIUTH 3@ OCTATKOM CPEJCTB HAa JIMIIEBOM CUETE W CBOEBPEMEHHO IOIOJHATH COOTBETCTBYIOIIHI
JMLEBOH CYET B MOPSIKE, yCTAHOBICHHBIM HACTOAIINM JIOTOBOPOM U NPHUIIOKEHUAMH K HEMY.

5.3.5. Hcmomnp30BaTh B Ka4yecTBE OKOHEYHOH ammapaTrypsl TOIBKO abOHEHTCKOE 00O0pyHOoBaHHE, CEepTH(HUIMPOBAHHOE B
MOpsi/IKe, YCTAaHOBJICHHOM 3aKOHOAATENECTBOM Poccuiickoit denepanmu B obmactu cBsi3u. B cirydae npumeneHnss AGOHEHTOM He
cepTH(UIMPOBAHHOTO abOHEHTCKOro oOopynoBaHus, Omneparop HE HECET OTBETCTBEHHOCTH 3a HEKayeCTBEHHYIO paboTy
OKOHEYHBIX ycTpoiicTB cetn OnepaTopa 1 He NPUHUMAET MPETESH3UH 110 Ka4eCTBY MPEJOCTABICHHS YCIyT CBS3H.

5.3.6. He mepenaBath TpeTbUM JHLAM TIpaBa M OO0S3aHHOCTH, YCTaHOBJCHHBIE HACTOAMIMM JlOrOBOpOM, BKJIIOYas MPaBO
MOJIB30BaHUs yciayramu cBsizu Oneparopa.

5.3.7. He ucnonp3oBate yciyru cBszu OnepaTtopa i MPeANpUHUMATEIbCKOH JEITeIbHOCTH, a TaKKe JUIsl OKa3aHHs yCIyT
CBSI3U TPETHUM JIHLIAM.

5.3.8. be3 kpaiiHeil HEOOXOAMMOCTH HE HCIIONB30BaTh YCIyTH cBs3u Omeparopa s Iepefadd COOOIIEHHH, OT KOTOPBIX
3aBUCHT JKU3Hb U 3I0POBBE TIOJICH.

5.3.9. He ucnonp30Bath yCiIyra CBs3H, npeaocTaBisieMble OnepaTopoM, UIsl OCYIIECTBICHUS ACSITEIBHOCTH WU JEHCTBUIM,
3aIpeIleHHBIX AEHCTBYIONIMM 3aKoHoAaTenbcTBOM Poccuiickoit denepanyn, a taxoke [IpaBuiamMu mojabp30BaHUS YCIyraMu CBSI3H
(ITpunoxxenue Ne 3).

5.3.10. ObGecmeunTh OECHPEMATCTBEHHBIA MOCTyNm paboTHUKOB Ormepatopa (YIOJHOMOYCHHBIX —OIEPATOPOM  JIHII),
NPEIbSIBUBILIMX COOTBETCTBYIOIIEE yIOCTOBEpEHUE (IOBEPEHHOCTH), JUIS BBIONHEHHSI paboT, HEOOXOAMMBIX BO HCIIOJIHEHHUE
JloroBopa, a Takxe AJsl MPOBEJCHUSI OCMOTPA, PEMOHTa M TEXHUYECKOTO 00CIy)KUBaHHUS CPENICTB, COOPYKEHUH, JIMHUN CBS3H B
MOMCUICHUAX, a TAKKC Ha 3CMCJIbHBIX Y4YaCTKaX, HaXOIAHMIUXCSA BO BJIAACHUH U (I/IJ'II/I) I10JIb30BaHU U A6OHeHTa, B TOM 4YHCIIC K
0011eMy UMYIIECTBY COOCTBEHHUKOB, Ha KOTOPOM pa3MelIeHbI CPEJCTBA, COOPYKEHHS, IMHUU CBSI3H.

5.3.11. Coobmath omepaTopy CBsI3U B CPOK, He IpeBbImaromuid 60 gHeH, 0 mpeKpaleH!u CBOETO NpaBa BIAJACHUS U (WIM)
TMIOJTE30BAHUS TIOMELICHHEM, B KOTOPOM yCTaHOBJICHO 000pyIOBaHHE, a TaKXkKe 00 N3MEHEHHH COOTBETCTBEHHO (paMIIINK (MMEHH,
OTYECTBA) M MECTA )KUTEIbCTBA, HANMEHOBAHUS ((PUPMEHHOTO HANMECHOBAHUS) M MECTa HaXOXKICHHS;

5.4 ABOHEHT UMEET ITPABO

5.4.1. Tlomp30BaTbCsl yCIIyraMu CBS3H, IpeaocTaBisieMbiMu OmnepaTopoM, U JIIOOBIX JHMYHBIX IeNiei, HEe 3alpemleHHbBIX
JIEWCTBYIOIIMM 3aKOHOJATEIHCTBOM U HACTOSIIIUM J[oroBopoM.

5.4.2. Ha npHoCTaHOBKY OKa3aHUsl YCJIyr CBSI3M Ha OCHOBaHMM €ro NHCbMEHHOro 3asBieHus. [IpuocraHoBKa ycuyr
MIPOU3BOJUTCS Ha CPOK HE Ooyiee 6 MecsleB C JaThl, YKa3aHHOW B 3asBICHUM, HE paHee, 4yeM uepe3 3 (Tpu) pabouux THS C
MOMEHTa ToyTyueHHs 3asBieHus OmeparopoM, Ju0O, €ClM JaTa B 3asBICHUM HE yKas3aHa, depe3 3 paboumx IHS C MOMEHTa
nojy4eHus 3asBieHus OmnepaTopom, HO He paHee YeM 110 OKOHYaHUH OTYETHOTO Mepro/ia, 3a KOTOphlii AGOHEHTOM OblIa BHECEHA
npejoniara 3a oka3aHue yciayr cBsizu. CTOMMOCTb INPHUOCTaHOBKHM OKazaHust yciayr OneparopoM ompexensercs Tapudamw,
pa3merieHHbIMU Ha caiite http://citylink.pro

5.4.3. TpeboBaTh mepepacyera IUIATHI 3 MMOJIE30BAaHUE YCIyTaMU CBS3H MU BO3BpaTa CPEJICTB, YIDIAYSHHBIX 32 MOJb30BaHHE
STHUMH YCIYTaMH B IIEPHOJ OTCYTCTBUS CBS3H Mo BuHE OriepaTtopa, B COOTBETCTBHH C 1I. §.1. HACTOSAIHX Y CIIOBUIA.

5.4.4. Be3B03Me3IHO MOIB30BaTHCS KOHCYIbTAIIME Ciy OBl TeXHUYECKOH mouepkkn Oneparopa 1o tenedony.

5.4.5. Tlomp30BaThCs IUTATHBIMH YCIYTaMH CIY)KOBI TEXHHUYECKOW TOMIEpKKH. [lepedeHp IDIATHBIX YCIYT CITY>KOBI
TEXHUYECKOM TOJICPKKH, YCIOBUS WX NPEHOCTABICHHA M COOTBETCTBYIONIME MPEHCKYpaHTH MYyONUKYIOTCS Ha caifre
http://citylink.pro

5.4.6.TpeboBats oT OmnepaTopa 6€3BO3ME3IHOTO YCTPAHEHHS MOBPEKICHHUN, MPEMIATCTBYIONMX OKA3aHUIO YCIYT CBS3H, 3a
UCKITIOUYEHHEM TOBPEK/ICHUH, BO3HUKIIKNX B PE3yJibTaTe HapylieHUs: AGOHEHTOM IMPaBWII SKCIUTyaTalud o00pyI0BaHUS U (MIIN)
MPOTPaMMHOTO 00eCTIeYeHHSI.

5.4.7. IlpaBa u oOs3aHHOCTH AOOHEeHTa mo J[oroBopy HE MOTYT OBITh HEpEeAaHBl IPYTHM JHIAaM 0e3 HpeABapUTEIHHOTO
nuceMeHHoro cornacus OnepaTopa.

6. CTOMMOCTD YCJIVT 1 [TOPAAOK PACUETOB.

6.1. Ormuiata yciayr mpoOU3BOAMTCS 110 IIEHAM, YCTAHOBJICHHBIM AeHCTBYOmUME TapudupiMu mianamu Oneparopa.

Hetictytomue Tapudsl myOIuKyroTest Ha odunuasbHoM caiite Omeparopa http:// http://citylink.pro.
AOGOHEHT BIpaBe MO CBOEMY YCMOTPEHHIO BBIOMpATh Tapu(HBIN IUIaH W3 YHCia Tapu(HBIX IUIAHOB, YTBEPXKAeHHBIX OmnepatopoM
Ipy 3aKimodeHun Jlorosopa, a Takke B TeUeHHE Cpoka JeicTBHs JloroBopa. YcioBHs Iepexona Ha oOCIyKHBaHUE 110 MHOMY
TapuGHOMY IUIaHy ycTaHaBIMBalOTCA TapudHbIMM maHamu Omneparopa. 3a pPErHcTpanvio M3MEHEHHs Tapu(HOTrOo IUTaHa
Omneparop BHpaBe B3UMarTh IIATY, NMPEAYCMOTPEHHYIO COOTBETCTBYIOUIMM TapH(HBIM IutaHOM. OmepaTop BIpaBe OrpaHUYUThH
YHCIIO0 3aMeH TapU(HBIX TUIAHOB, OCYIIECTBIISICMbIX JAHHBIM AOOHEHTOM B TEYEHHE OJTHOT'O OTYETHOT'O NEPHOAA.

6.2. llena xaxn0it OCHOBHOH | (MJIM) TONIOJHUTEIBHON YCIIyTH CBSI3U YCTaHAaBIMBAETCs OTAeNbHO. Eciu yeiyra npencrasnseT
c000i1 KOMIUIEKC OCHOBHBIX HJIM JIONOJHUTEIBHBIX YCIYT, TO LEHBI ¥ CTOMMOCTH COOTBETCTBYIOIIMX YCIYI apH(METHYECKH
CKJIQIBIBAIOTCSL.

CoBepiieHne OImIaThl 3a AONOJHHUTENBHYIO YCIYTy, HpemocTaBisieMylro kak OmepaTopoMm, Tak MW TPETBHMHU JIHLIAMH C
UCIIONBb30BaHUEM ceTH cBsi3u OmepaTtopa, SBISETCS KOHKJIIOACHTHBIM JCHCTBHEM U O3HAYaeT coriaacue AGOHEHTA C 3asBICHHEM,
odeproit OmepaTopa WM TPETHErO JHIA HA MpenocTaBieHne AOOHEHTY Takod ycimyrd. O3HAKOMHUTBCS ¢ 00pasioM OQepTsl,
3asBJIEHHs U JJOrOBOPa MOXHO Ha ouIMansHOM caiite Citylink.pro

6.3. IlpenocraBnenue yciyr Oneparopa OCYIIECTBISICTCS Ha OCHOBE TPEAOIIIATHI.



6.4. Onepatop OTKpbIBaeT AOOHEHTY OJMH JIMIEBOI CHET, 0 KOTOPOMY BEIYTCS PacdeThl 3a MPENOCTaBIsIeMbIe Y CIIyTH.
Nudopmanms no Jluneomy cuety AOOHEHTa pa3MemniaeTcsl Ha cepBepe cTaTUCTHKH AOoHeHTa Ha caiite Omeparopa. AGOHEHT
MepUOIUYECKH IpOoCMaTpuBaeT HHPOPMANHIO IO cBoeMy JluileBOoMy cYeTy Ha cepBepe CTaTHCTHKH U IPOU3BOIUT
CBOEBPEMEHHYIO OILIaTy.

6.5. JlenexHsle cpeacTa, nepeuncisieMsle AGoHeHTOM OnepaTopy, 3auncisirorest OneparopoM Ha JInneBoi cuer AGOHEHTa.
3auncrenus Ha JInieBoil cuer cooTBeTcTBYyrOMEro AOOHEHTa IPOU3BOJAMTCS HE MO3/IHEE CIEAYIOMEro OaHKOBCKOTO JHS TOCTe
MOCTYIUICHNUS ICHE)KHBIX CPEICTB HA pacYeTHBIH CUeT.

6.6. Joctyn k Ycmyram Omeparopa NpefOCTaBISCTCS TOJIBKO MPH IMOJIOKUTEIbHOM Oanance JluieBoro cuera AOOHEHTA.
Hoctyn x Yenyram Oneparopa aBTOMAaTHYECKH IIPEKpaIaeTcsi NpU HEeOCTaTOYHOCTH JEHEXXHBIX CpelcTB Ha JIumeBoM cuere
AOGoHEHTA TS CIIMCaHNs aOOHEHTCKOM IIATHL.

Pa3mep kaxmoro aBaHCOBOTO IUTaTeka ompeaessieTcss AGOHEHTOM CaMOCTOATEIFHO C YUETOM TEKYIIEro OCTaTKa Ha JIUIIEBOM
cuere AOOHEHTa, a Takke 00BeMa yCIIyT, HeOOXOIMMBIX JaHHOMY AOOHEHTY COTJIaCHO ero BHyTpeHHeMy yOexxaeruto. OnepaTop
HE HeCeT OTBETCTBCHHOCTH 3a IPEKpaIleHne JOCTYyTa K CETH TI0 IPUYNHE HEJOCTaTKa CPEICTB Ha JINIIEBOM cueTe AOOHEHTa.

6.7. Ilpu ortate Yeuyr no HacrosimeMy [loroBopy, AGOHEHT yKa3eiBaeT HoMep JloroBopa, KOTOPEIHA IPHCBanBaETCS eMy IpH
3aKIIFOYCHAHN U TIPOXOXKICHUN TPOLEAYPHI PETUCTPAIIHH.

6.8. OmepaTop CaMOCTOSITENBHO CIIMCBHIBAET C JIMIEBOTO cuyera AOOHEHTa B O€3aKIENTHOM IOpPSAKE CYMMBI, PaBHbBIE
CTOMMOCTH OKa3aHHBIX YCIIYT:

6.8.1 Ilmara 3a mpemocraBiieHHE €JMHOBPEMEHHBIX YCIYI aBTOMATHYECKH CIIMCHIBAETCS C JIMLEBOrO cyera AOOHEHTa
HEMEJICHHO T10ciie (PaKTHYeCKOT0 OKa3aHHsl COOTBETCTBYIOIIEH yCIIyTH, HA OCHOBaHHHU aKTa Clauu-TIPUEMKH PadoT.

6.8.2 Ilnara 3a mpemocTaBlieHHE NMEPUOAMYECKUX YCIYT CBS3H, MPEAYCMOTPEHHAs COOTBETCTBYIOIIUM Tapu(HBIM IUIaHOM,
CIFCHIBACTCS C JIUIEBOTO cueTa AOOHEHTa 10 NCTCUCHHH KaXKIOT0 WHTEepBaia Tapu()hUKAUU COOTBETCTBYOMIEH yciayru. Pazmep
CYMMBI, TIOIS)KAIIel CIIMCaHHIO C JIUIEBOTO cueTa AOOHEHTa PaBeH IMPOU3BEICHHUI0 00BheMa (haKTHUSCKH MOTPEOICHHBIX yCIyT
CBSI3U B €IMHAINAX TapU(UKAIIIH Ha [IEHY SAWHUIIBI TapH(PHUKAINN COOTBETCTBYIOMICH YCIYTH.

6.8.3 AOoHeHTCKas TUTaTa 3a MPEJOCTABIICHHUE IEPHOANICCKUX YCIyT B TCUCHHE MHTEpBalia TAPU(PHUKAINN CIUCHIBACTCS IO
HCTEUCHUHN Ka)KJOTO MHTEPBajia TapU()UKAIIIH.

6.9. MoMeHTOM OKa3aHWs YCIyT B TE€UYCHHUE MPEIIISCTBYIOMETO OTIYECTHOTO meproaa npusHaeTces 0 gacoB 00 MUHYT MepBBIX
CYTOK IOCJEIYIOIIero or4eTHoro mnepuona. OmepaTop 00s3yeTcssi NpeaocTaBUTh AOOHEHTY AKT CAa4u-IPUEMKH YCIyT,
MOANHUCAaHHEII co cTopoHbl Orieparopa, Mo NepBOMY MMCBMEHHOMY TpeOOBaHUIO AOOHEHTA.

6.10. Onnara yciyr Omneparopa 1o HactosimeMy JloroBopy OCYILECTBISIETCS 3a4€TOM aBaHCOBBIX IUIATEXKEH, BHECEHHBIX Ha
pacdeTHbIi cyeT uiaM B Kaccy Oneparopa HeNmocpeACTBEHHO AGOHEHTOM WM JIOOBIM JHIIOM OT UMeHH AGoHeHTa. JIroboe nuio
NPU3HAETCS COBEPILAIONIMM aBaHCOBBII IUIATEX OT MMEHH AOOHEHTa, €CliM yKaxeT (aMHIHI0O M MACHTH(UKAIMOHHBIA HOMEp
COOTBETCTBYIOIIEr0 AOOHEHTA.

6.11. Komuccus 6aHka M (MIIM) TUIATEXKHBIX CHCTEM, B3UMaeMas UMH 3a ICPCUHCIICHUE JICHEKHBIX CPEACTB OC3HATHYHBIM
MOPSIKOM YIUIAYMBAETCS 32 CUET TUIATEIbIINKA.

6.12. ITo mepBomy TpeboBanmio AGoHeHTa OmnepaTop BBICTaBIsIET AOOHEHTY CUET Ha MEPEYHCIICHHUE aBAaHCOBOTO IIATEXKA.
Cuer nepenaetcst THIHO AOOHEHTY WIIH €T0 MPEJCTABUTEINIO, JIN00 TepeIacTcs MOCPEICTBOM (haKCHMUIBHOM CBS3H.

6.13. YcrnoBueM 3a4nCIIEHUs aBaHCOBOTO IUIATEeKa Ha JIMIEBOM CUET a0OHEHTA SBISETCS yKa3aHWE B COOTBETCTBYIOLIEM
TUTATEKHO-PACYCTHOM JOKYMEHTE TOYHOTO HOMepa Hacrtosiero JJoroBopa. B ciydyae HeBepHOrO yKa3aHHs HOMEpa HACTOSIIETO
JloroBopa mpu OCyIIEeCTBICHUH TUIATEka, COOTBETCTBYIOLIUE CPENICTBA 3aUUCIISIFOTCS Ha JIMIIEBOW cueT aboHeHTa B TedeHue 10
0aHKOBCKHX [[Heﬁ IMOCJIC TOJYUYCHHA MNMHUCbMEHHOI'O 3asABJICHUA AbGoHeHTa ¢ MPUIIOKECHUEM OpUTHHAJIA TUIATCKHO-PACYETHOTO
JIOKyMEHTa C OTMETKOH OaHKa O ero MCIIOJIHEHUH.

6.14. B teuenue 10 ([ecsaTu) nHel mocie qaThl 3aBeplIeHHs KAKIOT0 OTYeTHOTo nepuoja, OnepaTop HampasiseT AGOHEHTY -
IOPUANYECKOMY JIMIy AKT CAa4M-TIPUEMKH YCIyr CBSI3U 32 COOTBETCTBYIOIIMI TMepuoj, a Takxke cueT-(paktypy. AOOHEHT
00s13yercst Bo3BpaTuTh Orepatopy MOANMCAHHBIA CO CBOGW CTOPOHBEI dK3eMIUnip Akra B TedeHue S5 (IlaTm) GaHKOBCKMX JHEH
nocye monydeHus AxktoB ot OnepaTopa, 1ubo Hampasuts Oniepatopy 000CHOBaHHEBIC Bo3pakeHHs. besneiicTBue AOOHEHTa mocie
YKa3aHHOTO CpOKa 03HadyaeT moanucanne Akra 0e3 3aMedaHuii co cTopoHsl AGOHEHTA.

6.15. AGoneHT He BnpaBe TpeOoBaTh oT Omneparopa BO3MEIICHHMSI Bpela, €CIM NMPUYMHEHHE BPEAa CBA3aHO C OMIMOOYHBIM
yKa3aHHEM B IUIATEKHO-PacyeTHOM IOKYMEHTe HoMepa Hacrosmero /lorosopa. Oneparop BIpaBe CHHcCaTh C JIMIEBOTO cueTa
AGoHeHTa OIMO0YHO 3aUMCIICHHBIE TUIATEXH Oe3 akIenTa co CTOpoHsl AGOHEHTa.

6.16. CTOpOHBI COTJIACHIIMCh, YTO OCHOBAHUEM ISl MCUUCIICHHS 00beMa YCIIyr CBSI3M SIBJSIFOTCSI MOKA3aHUSI TEXHHYECKHX
CPEICTB aBTOMATH3MPOBAHHOMN CHCTEMBI ydeTa o0beMa OKa3aHHBIX yciyr cetu cBsi3u (ACP) OmepaTtopa, KoTOpble O€3yCIOBHO
npu3HatoTcs o6ernMu CTOpOHAMHU KaK IOCTOBEpHBIE, TIOKa OOBEKTUBHO HE YCTAHOBICHO MHOE. CIOPHI B OTHOIIEHUH (PAKTHIECKH
YKa3aHHOTO 00BbeMa YCIyT pas3periaroTcsi B TOPSAKE, YCTAaHOBIEHHOM cTaThell "Pasperienne cropoB" YcaoBwid OKa3aHUs yCIIyT
cBs3u (mproxkenue Ne 1).

6.17. B cimyuae pacTopskeHHs HacTosmiero J[oroBopa OCTaTOK JCHEKHBIX CPEICTB HA JUIIEBOM cueTe AOOHEHTa IMOJICHKHUT
BO3BpaTy AOOHEHTY IOCIIE 3aBEpIICHHS B3aMMHBIX PAcueTOB IO €ro MHCbMEHHOMY 3asBJICHHIO, KOTOPOE JIOJDKHO COJEPXkKATh
PEKBH3UTHl OAHKOBCKOTO CYETa, HAa KOTOPBIH HAJIEKHT IEPEUHCIIUTH JEHEKHBIE CpEeICTBa C JmieBoro cyera. Iloxg ocrarkom
JICHE)KHBIX CPEICTB MOHMMAETCs TOJIOKUTENbHAs CyMMa JICHEXXHBIX CPEJICTB, OCTABIIAsACS Ha JHILEBOM cuere AOOHEHTa mocie
3aBepIIeHHs B3aMMHBIX PACUETOB MEX/y CTOPOHAMH.

Omneparop nepeyrcisieT OCTaTOK JICHEKHBIX CPEACTB C JIMneBoro cyera Ab6onenTa B Teuenne 10 (ecsitn) GaHKOBCKMX JHEH
TIOCJIE TIOTYYICHNUS 3asBICHUSL.

6.18. Bo3Bpar AOOHEHTY ICHEKHBIX CPEICTB, 3aYKMCACHHBIX B KA4eCTBE aBAHCOBBIX IUIATE)KEH Ha JIUIEBON cueT AOOHEHTA,
MOJKET OBITh MPOU3BENICH TOIBKO TI0 MPEIBAPUTEIIFHOMY coTlIacoBaHmIo ¢ OmepaTtopoM, 3a UCKITIOYCHUEM CIydas, YKa3aHHOTO B
11.6.17 HACTOSIIETO AOTOBOPA.



7. KOHONMAEHIIMAJIBHOCTb

7.1 CropoHsl mo HactosimeMy JloroBopy OOS3YIOTCS XpaHUTh KaKk KOMMEpPYECKYI0 TailHy BCE JaHHbIE TEXHHYECKOTO,
MPOU3BOJICTBEHHOTO ¥ KOMMEPUYECKOTO XapakTepa, KOTOpble MM ObUIM COOOIIEHBI MM O KOTOPBIX UM CTalo M3BECTHO APYI'UM
CIIOCOOOM B CBSI3M C 3aKJIIOYCHUEM HIIM UCIIOJIHEHUEM HacTosiero Jlorosopa.

7.2 [annple n uH(OpMAanus, CTaBmKE H3BeCTHBIMH CTOpPOHAM IpH HCIIOJHEHHHM HAcTOAIIero JloroBopa, CUMTArOTCS
KOH(HICHINAIBHBIMY U HE JOJDKHBI COOOIATHCS TPETHUM JIMIAM WJIN MCIIOIb30BAaThCS B LIENAX, BRIXOAAIINX 32 PAMKH IIpeaMeTa
JoroBopa, 6e3 mICbMEHHOTO coriacust Apyroit CTOpOHEI.

7.3 TaitHa cBSI3U ¥ MIepCOHATBHBIC JaHHBIE AOOHEHTA OXPAHIIOTCS B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOATEIhCTBOM PO.

7.4. 3axmouuB ¢ Omeparopom JloroBop 00 Oka3aHWU YCIyT CBS3H, AOOHEHT, B COOTBETCTBHH C MOJOXCHHUSAMHU CTaThu 9
(enepampHOTO 3aK0HA OT 27.07.06 T. "O mepconanpHBIX AaHHBIX" Ne 152-03, maet cormacue OmepaTopy Ha 00pabOTKy CBOHMX
NePCOHAIBHBIX JaHHbBIX, YKa3aHHBIX B HacrosimieM JloroBope, a MMEHHO: (aMWiIMs, UMS, OTYECTBO; Jara POXKACHHS, MECTO
pOXIeHHUs], aipec CyObeKTa MEePCOHAIBHBIX JaHHBIX, HOMEP OCHOBHOI'O JIOKYMEHTA, yJIOCTOBEPSIOIIEro JINYHOCTh, CBEACHHS O
JlaTe BBIIAYM YKa3aHHOTO JOKYMEHTa W BBLIABIIEM €r0 OpraHe; B LENSX KOHTPOJIS MCHOJHEHHS JOTOBOpA, a TAKXKE paspellaeTt
nepenasarh cBou nepcoHanbHble qaHHble OO0 «CBs3pCTpoiiMoHTaXx» Uil TPOBEACHHS PadOT IO MOJIKIIOYEHUI0 AGOHEHTa K
yCIIyram cBsI3H.

OO6paboTKa TMEepCOHATBHBIX TAHHBIX OyIeT OCYIIECTBIATHCSA CIEAYIOMHAM O00pa3oM: cOOp, CHCTEeMAaTH3aIls, HaKOIUICHHE,
XpaHEeHHe, YTOYHEeHHe (0OHOBIICHHE, H3MEHEHHE), HCIOIh30BaHNE, paclpocTpaHeHne (Iepeaaya), OJOKHpOBaHIE, YHHUTOKEHHE.

AOGOHEHT, KaKk CyOBEKT IEpPCOHAIBHBIX MJAHHBIX, MMEET IPaBO HA JOCTYNl K €ro MEpPCOHATBbHBIM [aHHBIM B TIOPSJKE,
omnpezaeneHHoM craTheil 14 ®epepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHBIX». Cpok AedcTBUS
JAHHOTO COTJIACHS yCTaHABJIMBAETCSI HA MEPHOA: C MOMEHTA 3aKJIIOUCHMs HACTOALIEro JoroBopa Oeccpouno. Cormacue MOXET
OBITH 0TO3BaHO AGOHEHTOM B JII000€ BpeMs Ha OCHOBaHWHM MHCHbMEHHOTO 3asIBIICHMUS.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. B ciyuae mpekpaieHus cBs3u mo BuHe Omeparopa Ha cpok Oosiee JBaallaTH YeThIpex 4acoB moapsia, Omepatop
BBITUIAYMBACT 110 MUCBMEHHOMY TPeOOBaHMIO AOOHEHTa HEYCTOWKY 3a KaXKAbIe MOJIHBIE CYyTKHU OTCYTCTBHSI CBSI3U B pasmepe 3% oT
CTOMMOCTH YCIYT' CBSI3H, OKAa3aHHBIX B TEUEHHE MeCSIla, NPEANIECTBYIOIIEro MecAIly, B KOTOPOM HMEJIO0 MECTO INpeKpalleHue
ces3u. LllTpad BhIMIaunBaeTcs MyTeM 3a4MCIICHUS] COOTBETCTBYIOIIEH CyMMBI HEYCTOWKHM Ha JIHMLEBOM cyeT AOOHeHTa. 3a nepuoJ
HETIPEIOCTABICHHS YCIIYT CBA3HM a0OHCHTCKAsI TUIaTa HE HAYHMCIISIETCS.

8.2. HecBoeBpeMeHHast oruiata AGOHEHTOM YCIIYT CBSI3H BJICUET HAUMCIICHHE MEHU B pa3Mepe 1| % OT CyMMBI IPOCPOYCHHOTO
IUIaTeXa 32 KaKAbIM KaJeHAApHBIN JICHb MPOCPOYKH COOTBETCTBYIOIIETO ILIATEKa B COOTBETCTBUH C HACTOSIIUMHU Y CIOBHSIMH.
[lenn crimcpiBarotcst OnepaTopoM ¢ JIUIEBOro cuera AGOHEHTA.

8.3. Hauncnenue neHeil 1 HeyCTOEK MIPOM3BOIUTCS HA OCHOBAaHMH IMHCHbMEHHOTO TPEOOBaHMS, 3asIBICHHOTO CTOPOHE, KOTOPast
00s13aHa BBITUIATUTh HEYCTONKH U (MITH) MIECHH.

8.4. Ilpsmoii ymiep6, npuuuHEHHBIH 07jHOI CTOpOHE HEMPaBOMEPHBIMH ACUCTBUAMHU WK Oe3neiicTBueM Apyroi CTOPOHEI, a
TaKXKe YIMyIIeHHas BBITOAa MOJJICKAT BO3MELICHHIO B COOTBETCTBHH C JCHCTBYIOIIUM TI'PAXKAAHCKUM 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepannu.

8.5.JIro00e mcronap30BaHME AOCTYyHa K ceTH cBsA3u OmnepaTopa, OCYIIECTBICHHOE M3 30HBI TEXHHUECKOW OTBETCTBEHHOCTH
AOGOHeHTa, MPU3HAETCS COBEPIICHHBIM AOOHEHTOM JIMYHO, THOO0 MO €ro MPAMOMY yKa3aHHIO WM MOPYYEHHIO, BHE 3aBHCUMOCTH
OT JINIa, (paKTHYECKH BOCIIOJIB30BABIIETOCS ycIyramMu cBsi3u OmepaTopa 13 30Hbl TEXHHYECKOH OTBETCTBEHHOCTH AOOHEHTA.

8.6. ADOHEHT JMYHO HECET BCIO IMOJHOTY OTBETCTBEHHOCTH 3a HEHA/JeXallee MOoJb30BaHMe yciryramu cBsisu OmepaTtopa B
npesienax 30Hbl OTBETCTBEHHOCTH AOOHEHTa, a TaKkKe 3a COONII0AEeHNE AEHCTBYIONIETO 3aKOHOATENILCTBA B 00JACTH CBS3U TPH
MOJIB30BaHUH yCIyTaMH CBSI3H, TIpeocTaBieHHbIME OnepaTopoM 1o Hacrosmemy Jorosopy.

9. PASPEILIEHUE CIIOPOB.

9.1. B ciiydae BO3HUKHOBEHHS CIIOPOB 110 BOIIPOCAM, IIPEAyCMOTPEHHBIM HacTosmuM JloroBopom, CTOpPOHBI MPUMYT BCE MEPHI
K X pa3pelIeHrIo IMyTeM MeperoBopoB Mexay coboil. Crop Mexay CTOpoHaMM CUMTAETCS BOSHHMKIIUM IOCIE AATHl MOIYYCHUS
cooTBeTcTBY!oIEell CTOPOHOI MUCEMEHHON MPETEH3UHU C U3JI0KEHUEM CYIIIECTBA CIIOpa.

9.2. Ecnu CTOpOHBI HE pa3pemiar CIopbl MeXIy co0oi myTeM IOoCyIeOHBIX MeperoBOpOB, TO BCE CIOPHI, KOTOPBIE MOTYT
BO3HHUKHYTH M3 HACTOSIIEro J[oropopa mim B CBSI3U ¢ HUM, IIOJUIEKAT Pa3pemIeHHIO B CyJeOHOM HOPSIIKE.

9.3 CropoHBI OTKa3BIBAIOTCSI OT OOpAaIIeHHS B CyJ OO0 HCTEYCHHS MECSYHOTO CpOKa IIOCIe IONYYCHHS NPETCH3UH
cooTBeTcTBYIOIIEd CTOPOHBI, €CIIU JEHCTBYIOINM 3aKOHOAATEILCTBOM MM HACTOSAIIMMU Y CIIOBUSIMU HE YCTAHOBJIEHO HHOE.

9.4 AGoneHT BripaBe HarpaBuTh OnepaTopy MPETEH3HUIO 110 BONPOCAM HCHOIHEHUS 00513aTeNIbCTB, BRITEKAOMMX U3 JloroBopa
00 OKa3aHWM YCIyr CBs3U. [IpeTeH3MM COCTaBISIOTCS TOJBKO B NMHUCbMEHHOH (opme. IlpereH3un moyiexaT pacCMOTPEHHUIO
Omneparopom B TeueHue 30 (Tpunnarn) nHel mocne naTel perucrpamuu OnepaTopoM COOTBETCTBYIONIEH NpeTeH3nu. B ciydae
MOJIHOTO WJIM YacTHYHOTO OTKIOHeHHs OmnepatopoM TpeGoBaHuii AOOHEHTa, 3asBJICHHBIX B COOTBETCTBYIOIIEH MPETEH3NH, MO0
HETIOJTyYeHUH OTBETA B YCTAHOBIICHHBIN CPOK, AOOHEHT BIIpaBe MepeaaTh CIop Ha pACCMOTPEHHE Cy/a.

10. OCBOBOXJEHHUE OT OTBETCTBEHHOCTMU.

10.1 Omeparop 1 AGOHEHT MOTYT OBITH OCBOOOKICHBI OT OTBETCTBEHHOCTH B CIy4asx, KOTOPHIE MPOU3OILIH HE3ABHCHMO OT
Bosi CTOpOH.

10.2. HactynuBmne 00CTOSTENECTBA, HE 3aBUCHMBIE OT BoJM CTOPOH, KOTOPBIX Jaxe poopocoBectHass CTopoHa HE MOTIa OBl
n30exaTh, OyAyT paccMaTpUBaThCS KakK CIy4ad, KOTOpbleé OCBOOOXIAIOT OT OTBETCTBEHHOCTH, €CIM OHHM BO3HHUKIM IOCIIE
3aKiroyeHus JJoroBopa M npensiTCTBYIOT HOJTHOMY WJIM YaCTHYHOMY €TI0 MCIIOJIHEHHUIO.

10.3.ITox HenpeomoIMMO CHIION TOIpa3yMeBalOTCs BHELIHWE M Ype3BbIUaiiHbIE COOBITHS, KOTOpPBIC HE CYIIECTBOBAIH BO
BpeMs mojnucanus JloroBopa, BO3HUKIINE NMOMHUMO Boju CTOpOH, HACTYIUICHHMIO M JIEHCTBHIO KOTOPHIX CTOPOHBI HE MOTIIH
BOCHPENATCTBOBATh C IOMOIIBIO MEP M CPEJICTB, NPUMEHEHHUS KOTOPHIX B KOHKPETHOI CHUTyallMu CIPaBEAJIMBO TPeOOBATh U
oxxuaate oT CTOPOHBI, HOABEPTILEHCs ASHCTBUIO HETIPEOIOIMMON CHIIBIL.

10.4.HerrpeoqomuMoii CHIION TPHU3HAIOTCS CJCMYIONINE COOBITHS: BOWHA M BOCHHBIE NEHCTBHUS, BOCCTAHHS, MOOWIH3AIIVS,



SIHUIEMUH, TI0XKaPbI, B3PHIBBL, IIOBPEKICHI HHKCHEPHOH HHPPACTPYKTYPHI, TIOBPEKICHIS TEXHUUECKUX CPE/ICTB CETECH CBS3U B
pesynbpTaTte ACWCTBUII TPETHUX JIHI, CTHUXWIHBIE OCACTBHA, aKThl OPTraHOB BIIACTH, HMMEIOIINE BIUSHUE HA WCIOJHEHUE
00s3aTeNLCTB, a TakXKe BCE IPYrHe COOBITHS U OOCTOSATENBCTBA, KOTOphle OyayT TpH3HAHBI W OOBSBICHH TOproBo-
IIPOMBIIIICHHON nanaTo PO ciydyasMy HEIPEOJOIUMOM CUJIBL.

10.5. CropoHa, mojBepriascs AEHCTBHIO HENPEOAOJHMMON CHIIBL, JOKHA HEMEMJICHHO MHCBMEHHO YBEJOMUTH APYIYIO
CTOpoHY O BO3HUKHOBEHHH, BHJEC M BO3MOKHOI NPOJOIDKHTENIBHOCTH IEUCTBHS HENPEOAOTMMONH CHIIBL, WIH K€ APYTUX
00CTOSATENBCTB, KOTOPBIE IPETSATCTBYIOT HCIOJHEHHIO 00513aTeNIbCTB 0 HacTosineMy Jlorosopy.

10.6. Ha Bpemst neiicTBHS HENpeoNOIMMON CHIIBI U JIPYTMX OOCTOSTENHCTB, KOTOPHIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH,
ob6s3arenbecTBa CTOPOH NPHOCTAHABIMBAIOTCS, CAHKIMHU 38 HEHCIOIHEHHE JIOTOBOPHBIX 0053aTeNIbCTB B CPOK HE IIPUMEHSIOTCSL.

10.7. Eciu oOcTOsATENBCTBA, MPEOyCMOTpEeHHBIe HacTosmiei CraThel, MpomuraTcs cBBImEe 6 (mmectH) MmecsieB, CTOpPOHBI
JOJDKHBI TOTOBOPHUTBCA O cynsbe JloroBopa. Ecmm oHm He cMoryT mpuiTH K coriacuio, CTOpoHa, KOTOpas HE 3aTpOHyTa
00CTOATETECTBAMH HEMPEOIOTUMOI CHIIBI, BIpaBe pacToprHyTh [loroBop 0e3 obpamieHHs CyA, Ha OCHOBAaHHH NHCHEMEHHOTO
yBemomiieHHS 00 3ToM mapTHepa. B 3tom cimydae CTOpOHBI 00S3aHBI TPOW3BECTH B3aWMOpAcUeTHl Ha JaTy pacTOPKEHHUS
Horosopa.

11. TIOPAJOK U3MEHEHUM S U PACTOPXKEHU A JJOI'OBOPA

11.1. AGoHeHT BrpaBe B Jr000€ BpeMs 3aKa3arh JIOOBIC JOMOJHUTEIbHbBIE YCIYTH, IPEILyCMOTPEHHbBIE COOTBETCTBYIOIINMHU
TapudubsiMu 1IaHaMu, myTeM HarpasieHuss OnepaTropy COOTBETCTBYIOIIEro MHChbMeHHOTro 3asBiieHus. [Ipekpaiienue oka3aHus
JIOTIONTHUTENIBHBIX YCIyT 0e3 pacTopskeHus Hacrtosimero /loroBopa mpouspoautcss OmepaTopoM Ha OCHOBAaHHM MHCBMEHHOTO
3asBienus AGOHEHTA B T€UEHUE MSATHAIUATH THEHN TOCIE MOJTYYSHUsI COOTBETCTBYIOIIETO 3asIBICHUS.

11.2. N3menenne aapeca npeaoctaBienus yciayru "llepenada maHHbIX 1Mo ceT noctymna’ mo J{oroBopy AOMycKaeTcs MmyTeM
HampaBieHUS AOOHCHTOM MHCEMEHHOTO 3asBieHHs OmepaTopy ¢ YKa3aHHEM HOBOTO ajpeca, IO KOTOpoMy Oyzaer
MPEIOCTABIATHCS YCITyTa.

11.3. Bce n3MeHEHHS W JOMOJIHEHUS K HACTOAIIEMY JOTOBOPY OIMYOIMKOBBIBAIOTCA Ha OpHUIMAIbHOM caiite OmepaTtopa He
no3nHee, yeM 3a 10 mHei 10 BCTYIUICHHUS B CHITY, O(OPMIISIFOTCS TOTIOMTHUTEIBHBIMH COTJIAMICHUSMH | TIOANUCHIBAIOTCS 00eHMH
ctopoHamu B oduce Omepatopa mo anpecy: Pecrmybmmka Kapemus, r. IlerposzaBoack, 185002, ym. YamaeBa, a. 44. Eciam mo
ucredernnn 10 mgHEH co MHSA OIMyONMKOBaHWS W3MEHEHHH Ha oduimambHOM caifte Omepatopa, AOOHEHT HE MOJIHCal TaKoe
JIOTIONTHUTENIBHOE COIJIAIIEHHe, HO MPOJOJDKAeT II0Nb30BaThCS YCIyrod, HE OTKa3bIBasiCh OT MCIOJHEHUS JIOTOBOPA,
JIOTIOJTHUTEIBHOE COTJIANICHNEe CUUTACTCS IPUHATHIM HM.

11.4. Omneparop BIpaBe B OJHOCTOPOHHEM IMOpSIKE HM3MEHHTh Tapudsl (B TOM uucie Tapudbl, HpenocTaBisieMble B
MHIMBHYaJIbHOM TOPSIJIKE, a TaKKe Tapu(bl, IPEIOCTAaBIsIEMbIE MO YCIOBHAM aKIMHU), IOCTABHB B U3BECTHOCTh AODOHEHTa yepe3
COOOIICHHE 0 AIIEKTPOHHOI TOYTe, MyTEM YBEIOMIICHUS B JTMYHOM Kabunere AGoHeHTa Ha caiite http://citylink.pro wiu myrem
ommyOJIMKOBaHMS HOBBIX Tapu(HBIX MUIaHOB Ha caiite Onepartopa — http://citylink.pro we mo3anee, 4em 3a mecsTh AHEH 10 BBOIA
HOBEIX IICH.

11.5. JloroBop MOXeT OBITh pacTOprHYT B J00oe Bpems Mo cornameHuro CTOPOH IMyTeM NOANHCaHUS OTAEIBHOTO
Cornamenns o pacropskeHun Jorosopa B oduce Omeparopa mo agpecy: Pecrybmmka Kapemus, r. Iletpo3aBoack, 185002, yir.
Yamnaesa, 1. 44

11.6. B cimyyasx, IpeayCMOTPEHHBIX HACTOSIIUMH YCJIOBUsAMH, JloroBop MoxeT OBITh pacToprHyT OmnepaTopoM B
OJTHOCTOPOHHEM TOPSIZIKE.

11.7. AGoHeHT BmpaBe pacTOPrHyTh HACTOALIMH JlOTOBOp B OJHOCTOPOHHEM IOpPSAKE IyT€M MHCHMEHHOTO yBEIOMIICHHS
Omnepatopa o pacropxxkeHun Jlorosopa. IIpu sTom HacTosAmmii JIOroBOp CUMTaeTCs PACTOPTHYTHIM C MOMEHTA IOJyYeHHS
OneparopoM MUCHBMEHHOTO yBeZOMIeHHs OoT AOoHeHTa o pactopkeHuu JloroBopa. HecoOmonenne AOGOHEHTOM MOpsIIKA
OJTHOCTOPOHHETO PacTOP)KEHUs HacTosAmero JloroBopa BieueT HeAEHCTBUTEIHHOCTS OJJTHOCTOPOHHETO pacTopkeHus [lorosopa.

11.8. Pacropxenue Hacrosimiero Jloroopa He SBISETCS OCHOBaHHMEM i Bo3MmemieHuss OrepaTtopoM JFOOBIX 3aTpar,
MOHECCHHBIX AOOHEHTOM B CBSI3W C TIPEAOCTAaBICHHEM [OCTyma K ceTh cBs3u Ormeparopa, a Takke IJIOOBIX WHBIX
€IMHOBPEMCHHBIX IUIATEKEH, COBEpIICHHBIX AOOHEHTOM 3a TpeAoCTaBlIeHHE AocTyna Kk ceth OmepaTtopa W HE OCBOOOXKIAET
AOOHEHTa OT OOSI3aHHOCTH OIUIaTHl B IIOJIHOM OOBEME YCIYT CBSI3H, NOTPEOJICHHBIX AOOHEHTOM [0 JaThl PacTOPIKEHUS
Hacrosero Jlorosopa.

12. 3AKJIFOYUTEJIbHBIE [TOJIOXXEHW S

12.1. 3akmounB Hactosmmii JJoroBop, AGOHEHT BEIpakaeT CBOE coriiache Ha 0e3BO3ME3JHOE HCIoNb30BaHue OnepaTopoM
00Iero UMyIecTBa MHOTOKBAPTHPHOTO JIOMa, YKa3aHHOTO B Jorosope (3akase), B TOM 4YHCIIE: Ha MpoBeleHue paboT o
pasMEIeHNI0 TPAH3UTHOTO MAarucCTpPaJbHOrO Kalenms, ONTHYECKOTO KaOembHOTO BBOJA, OSKCIUTyaTallid OOOpPYIOBaHUS U
KaOeNbHBIX JJHHUNA B TAHHOM JIOMe, pa0oT IO MOIKIIOYSHUIO U 00CITY)KHMBAHUIO 000pYyI0BaHMs W KabenbHBIX JTuHU Omneparopa,
Ha TEXHOJOTHYECKOE MPUCOCIMHEHHE K AIEKTPUUECKHM CETSIM MHOTOKBApPTHPHOTO JOMa, Ha Pa3MENICHHE PEeKJIaMbl W HHBIX
WHPOPMAIIMOHHBIX COOOIICHMI, 00eCTIeueHre JOCTYTA K AIEKTPOIHEPTHH BO BBOHO-pacTpeAeIuTeIbHOM yerpoticTee (BPY).

12.2. JloroBop BCTyIlaeT B CHJIy C MOMEHTa €ro MOZMHCAHUS CTOPOHAMU M B TEUEHHE HEOIPENeNICHHOrO CpoKa J0 ero
PacTOPKEHNUS MIIH TPEKPAILEHHUS B ITOPSIIKE, YCTAHOBICHHOM HACTOSIIIMM J[oroBopoMm.

12.3. Hacrosiiue YcioBus, a Takke HHbIE ITPUIIOKEHHUS, YKa3aHHBIE B 11.6.7. J0roBopa, SBISIOTCS €r0 HEOThEMIIEMOH YacThIO.
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